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In a world of performance indicators, targets and league
tables, What Patients Really Want sets out to develop a
series of success measures for the NHS defined by the expe-
riences and preferences of those it is designed to serve –
patients themselves – and gauges the Health Service’s
progress against these criteria.

Spanning the 2005 General Election, the study offers encour-
agement for the NHS. At the same time it poses some funda-
mental questions, such as how improvements in the percep-
tion of Health Service standards can be sustained if contin-
ued significant increases in NHS funding are no longer possi-
ble in the future.

Above all, in an age of widely distrusted official statistics,
What Patients Really Want attempts to establish some hon-
est benchmarks reflecting patient experience and public per-
ception against which any future NHS reform proposals can
be judged.
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