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Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Table 1

Q.1 How positively or negatively do you feel about each of the following types of companies?

Summary
Base: All respondents

Type of Company

Absolutes/col percents

Banks/
Alcoholic financial
drinks services Energy Airport Short-term loan Qil/ petroleum  Pharmaceutical Tobacco Food
companies companies companies operators providers Insurers companies companies Supermarkets companies manufacturers

Unweighted base 2056 2056 2056 2056 2056 2056 2056 2056 2056 2056 2056

Weighted base 2056 2056 2056 2056 2056 2056 2056 2056 2056 2056 2056

0-10 220 386 700 179 1303 338 455 201 79 938 89
1% 19% 34% 9% 63% 16% 22% 10% 4% 46% 4%

11-20 135 219 275 136 213 204 264 158 83 201 86
7% 1% 13% 7% 10% 10% 13% 8% 4% 10% 4%

21-30 159 221 267 162 147 267 222 156 97 157 136
8% 1% 13% 8% 7% 13% 11% 8% 5% 8% 7%

31-40 185 240 176 216 96 280 281 179 163 138 177
9% 12% 9% 1% 5% 14% 14% 9% 8% 7% 9%

41-50 432 329 275 426 118 351 347 369 298 263 378
21% 16% 13% 21% 6% 17% 17% 18% 14% 13% 18%

51-60 316 265 151 335 74 269 231 329 344 146 375
15% 13% 7% 16% 4% 13% 1% 16% 17% 7% 18%

61-70 270 169 111 262 56 164 125 297 376 85 319
13% 8% 5% 13% 3% 8% 6% 14% 18% 4% 16%

71-80 199 129 49 199 22 96 87 207 314 63 297
10% 6% 2% 10% 1% 5% 4% 10% 15% 3% 14%

81-90 90 64 38 100 16 62 32 106 196 34 123
4% 3% 2% 5% 1% 3% 2% 5% 10% 2% 6%

91-100 51 35 15 42 11 25 12 53 107 30 76
2% 2% 1% 2% 1% 1% 1% 3% 5% 1% 4%

Mean 48.00 38.97 28.19 48.55 15.66 38.93 34.45 48.83 58.55 25.59 54.95

Standard deviation 24.07 24.79 23.50 22.90 20.82 23.43 23.13 2412 22.20 25.74 21.59

Standard error 0.53 0.55 0.52 0.50 0.46 0.52 0.51 0.53 0.49 0.57 0.48
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Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Absolutes/col percents

Table 2

Q.1 How positively or negatively do you feel about each of the following types of companies?
Alcoholic drinks companies

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 220 19 85 135 38 35 42 30 24 52 53 54 49 63 22 8 23 16 18 15 11 16 40 27 23 30 70
1% 11% 8% 13% 16% 10% 12% 8% 8% 12% 10% 10% 11% 13% 12% 10% 10% 9% 10% 11% 1% 8% 15% 9% 12% 11% 8%
11-20 135 10 61 74 14 25 22 28 18 28 30 39 27 38 9 8 13 8 15 11 6 14 18 20 13 22 53
7% 6% 6% 7% 6% 7% 6% 8% 6% 6% 6% 7% 6% 8% 5% 10% 6% 4% 8% 7% 6% 7% 7% 7% 7% 8% 6%
21-30 159 7 75 84 9 31 19 33 28 38 44 39 35 40 14 15 10 13 16 9 17 24 26 12 26 58

3
8% 4% 7% 8% 4% 9% 5% 9% 9% 9% 8% 7% 8% 8% 8% 19% 4% 7% 9% 7% 3% 8% 9% 9% 7% 9% 7%

31-40 185 9 75 110 18 20 33 29 38 47 52 45 45 43 19 4 23 18 13 16 18 18 16 21 18 20 81
9% 5% 7% 10% 8% 6% 9% 8% 13% 10% 9% 8% 10% 9% 10% 5% 10% 10% 7% M% 17% 9% 6% 7% 10% 7% 9%

41-50 432 31 199 233 44 64 72 85 69 98 121 112 92 107 40 15 49 40 41 32 18 57 50 54 36 66 167
21% 18%  20% 22% 18% 19% 21% 23% 22% 22% 22% 20% 21% 22% 22% 18% 21% 22% 22% 22% 18% 28% 19% 19% 19% 23% 19%

51-60 316 36 162 154 37 45 53 68 37 76 95 85 71 66 33 10 40 22 25 22 12 28 44 54 26 35 151
15% 21% 16% 15% 15% 13% 15% 19% 12% 17% 17% 15% 16% 13% 18% 13% 18% 12% 13% 15% 12% 14% 16% 19% 14% 12% 17%

61-70 270 19 134 136 34 52 51 40 37 57 75 86 41 67 26 4 37 34 20 16 13 24 32 39 25 41 106
183% 11% 13% 183% 14% 15% 15% 1% 12% 13% 14% 15% 9% 14% 14% 5% 16% 19% 1% 11% 13% 12% 12% 14% 14% 14% 12%

71-80 199 19 129 70 30 51 35 29 31 23 48 67 54 30 11 12 21 25 20 12 23 25 27 14 35 106

9
10% 11% 13% 7% 12% 15% 10% 8% 10% 5% 9% 12% 12% 6% 6% 15% 9% 14% 11% 8% 9% 1% 9% 9% 7% 12% 12%

81-90 90 8 53 37 11 15 11 17 13 22 17 27 20 26 9 5 9 6 8 6 5 6 10 11 15 9 42
4% 5% 5% 4% 5% 4% 3% 5% 4% 5% 3% 5% 4% 5% 5% 6% 4% 3% 4% 4% 5% 3% 4% 4% 8% 3% 5%
91-100 51 16 36 15 8 9 9 7 11 7 15 14 14 9 2 - 2 4 9 4 7 2 9 8 4 4 29
2% 9% 4% 1% 3% 3% 3% 2% 4% 2% 3% 2% 3% 2% 1% - 1% 2% 5% 3% 7% 1% 3% 3% 2% 1% 3%
Mean 48.00 52.48 51.32 4482 4797 49.77 47.89 4815 49.10 45.88 4835 49.71 48.02 45.61 46.82 44.05 4858 50.83 48.76 46.92 50.00 48.06 46.07 48.59 4822 4755 50.81
Standard deviation 24.07 2581 24.06 23.65 26.95 24.94 2410 22.84 23.06 23.30 22.82 24.18 24.75 2454 2325 24.77 2296 23.16 24.72 23.92 26.28 21.73 25.88 24.07 24.78 23.96 23.59
Standard error 053 199 0.79 0.70 182 147 128 114 126 1.09 092 099 134 110 169 286 146 1.61 180 193 264 158 169 144 179 143 084
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Absolutes/col percents

Table 3

Q.1 How positively or negatively do you feel about each of the following types of companies?
Banks/ financial services companies

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East

Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 386 34 206 180 35 55 70 86 61 78 98 101 88 99 44 15 38 24 35 33 25 34 38 59 40 61 147

19% 20% 20% 17% 15% 16% 20% 23% 20% 18% 18% 18% 20% 20% 24% 18% 17% 13% 19% 23% 24% 17% 14% 21% 22% 21% 17%

11-20 219 9 113 106 25 28 35 44 38 49 64 53 59 43 23 14 31 21 20 14 5 15 32 27 17 30 100
1% 5% 1% 10%  10% 8% 10% 12% 13% 11% 12% 9% 13% 9% 13% 17% 14% 1% 11% 9% 5% 8% 12% 9% 9% 10% 12%

21-30 221 10 113 108 16 34 45 42 35 49 61 61 45 55 14 10 19 17 17 19 9 33 33 36 14 32 95
1% 6% 1% 10% 7% 10% 13% 11% 1% 1% 11% 1% 10% 11% 7% 12% 8% 9% 9%  13% 9%  16% 12%  12% 8% 1% 11%

31-40 240 25 117 122 21 42 43 45 42 46 61 74 55 50 16 11 28 30 25 18 16 19 29 29 19 40 105
12% 15% 12% 12% 9% 12% 13% 12% 14% 10% 11% 13% 12% 10% 9% 13% 12% 16% 14% 12% 15% 9% 1% 10% 10% 14% 12%

41-50 329 24 145 184 43 51 57 55 41 82 91 85 69 85 34 16 38 28 26 17 14 42 41 42 32 44 134
16% 14% 14% 18% 18% 15% 16% 15% 13% 18% 17% 15% 15% 17% 18% 19% 17% 15% 14% 12% 14% 20% 15% 14% 17% 15% 16%

51-60 265 22 114 151 43 42 34 52 43 50 62 75 61 66 21 7 25 28 24 24 13 29 24 41 28 25 121
183% 13% 1% 14% 18% 12% 10% 14% 14% 11% 1% 13% 14% 13% 11% 9% 1% 15% 13% 17% 12% 14% 9% 14% 15% 9%  14%

61-70 169 20 91 77 29 40 27 15 21 36 57 51 30 31 14 3 19 15 14 10 10 10 34 28 11 22 70
8% 1% 9% 7% 12% 12% 8% 4% 7% 8% 10% 9% 7% 6% 8% 4% 9% 8% 8% 7% 9% 5% 13%  10% 6% 8% 8%

71-80 129 12 66 63 14 33 23 14 11 34 29 40 30 30 9 4 17 18 16 3 7 11 17 19 7 21 50
6% 7% 7% 6% 6% 9% 7% 4% 4% 8% 5% 7% 7% 6% 5% 5% 8% 10% 9% 2% 7% 5% 6% 7% 4% 7% 6%

81-90 64 9 27 37 11 14 9 9 8 13 19 21 8 16 7 3 4 2 8 6 3 10 10 4 9 5 30
3% 5% 3% 4% 5% 4% 3% 2% 3% 3% 3% 4% 2% 3% 4% 3% 2% 1% 4% 4% 2% 5% 4% 2% 5% 2% 3%

91-100 35 7 15 20 6 7 3 6 4 10 9 9 2 14 2 - 6 3 1 1 2 1 10 3 6 8 11
2% 4% 1% 2% 2% 2% 1% 2% 1% 2% 2% 2% 1% 3% 1% - 3% 2% * * 1% 1% 4% 1% 3% 3% 1%

Mean 38.97 4355 37.90 40.00 4427 4290 37.22 34.68 36.05 39.89 39.38 40.17 36.72 39.17 36.49 34.00 39.07 4098 39.85 35.85 38.65 39.77 4171 38.33 39.38 37.74 39.19

Standard deviation 24.79 26.64 25.07 24.48 2524 25.07 2433 23.90 23.90 25.09 2454 2482 23.87 2577 25.15 2261 2536 23.45 25.03 24.03 2544 24.03 25.31 24.67 25.97 2523 24.20

Standard error 0.55 2.06 0.82 0.73 1.71 148 129 120 1.31 117 099 101 130 115 183 261 161 163 183 194 256 1.74 165 148 187 150 0.86

Populus
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Table 4

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.1 How positively or negatively do you feel about each of the following types of companies?
Energy companies
Base: All respondents

Unweighted base
Weighted base
0-10

11-20
21-30
31-40
41-50
51-60
61-70
71-80
81-90
91-100
Mean

Standard deviation
Standard error

Page 4

Absolutes/col percents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
700 39 367 333 51 85 137 148 128 151 174 182 176 168 65 40 80 68 54 50 38 63 77 103 61 103 279
34% 23% 36% 32% 21% 25% 40% 40% 42% 34% 32% 32% 39% 34% 35% 48% 35% 37% 29% 35% 3I7% 31% 29% 36% 33% 36% 32%
275 18 124 151 32 39 40 56 44 64 77 69 58 71 30 7 36 23 21 21 14 33 26 40 24 29 130
13% 10% 12% 14% 13% 11% 11% 15% 14% 14% 14% 12% 13% 14% 16% 9% 16% 13% 11% 15% 13% 16% 10% 14% 13% 10% 15%
267 15 122 145 19 33 55 52 40 68 79 78 56 54 25 9 24 24 27 18 12 32 37 34 24 38 115
13% 9% 12% 14% 8% 10% 16% 14% 13% 15% 14% 14% 12% 1% 13% 12% 11% 13% 15% 13% 12% 16% 14% 12% 13% 13% 13%
176 18 81 95 10 34 28 26 31 46 55 46 35 40 12 7 23 14 17 15 9 23 20 22 16 30 62
9% 10% 8% 9% 4% 10% 8% 7% 10% 10% 10% 8% 8% 8% 6% 8% 10% 8% 9%  10% 8% 11% 7% 8% 8% 1% 7%
275 16 120 155 54 52 41 40 32 56 72 77 55 71 29 9 31 19 24 14 12 29 42 38 28 30 127
13% 9% 12% 15% 22% 15% 12% 1% 1% 12% 13% 14% 12% 14% 16% 11% 14% 11% 13% 10% 12% 14% 16% 13% 15% 10% 15%
151 21 72 80 31 35 14 23 15 33 43 42 27 38 11 4 12 9 17 15 10 10 21 23 19 23 60
7% 12% 7% 8% 13% 10% 4% 6% 5% 7% 8% 7% 6% 8% 6% 5% 5% 5% 9% 1% 10% 5% 8% 8% 10% 8% 7%
111 21 65 46 25 32 16 13 8 17 22 39 21 30 4 3 12 14 14 6 4 9 26 14 3 15 45
5% 12% 6% 4%  10% 9% 5% 4% 3% 4% 4% 7% 5% 6% 2% 4% 5% 7% 8% 4% 4% 5% 10% 5% 2% 5% 5%
49 9 32 17 11 12 9 6 5 6 13 21 8 7 4 3 2 4 5 2 2 5 10 7 5 9 22
2% 5% 3% 2% 5% 3% 3% 2% 2% 1% 2% 4% 2% 1% 2% 3% 1% 2% 3% 2% 2% 3% 4% 2% 3% 3% 3%
38 13 17 20 7 16 4 1 4 6 10 11 8 9 4 5 3 6 2 2 - 5 6 5 7 17
2% 7% 2% 2% 3% 5% 1% * 1% 1% 2% 2% 2% 2% 2% 2% 2% 3% 1% 2% - 2% 2% 3% 2% 2%
15 3 8 7 3 8 2 1 - 5 5 3 2 1 1 5 - - 1 1 4 1 1 5 6
1% 2% 1% 1% 1% 2% 1% * - 1% 1% 1% * * 1% 3% - - 1% * 2% * * 2% 1%
28.19 39.90 28.11 2826 38.46 36.25 25.23 23.02 22.73 26.59 28.66 30.04 2559 27.87 26.26 22.15 26.42 28.24 31.10 26.53 27.35 26.91 33.09 2752 29.14 2895 28.57
23.50 27.68 24.26 22.77 2540 26.20 2246 20.81 20.82 2145 22.65 24.56 23.25 23.27 22.89 21.59 2291 25.85 24.33 2256 24.01 20.83 24.85 23.35 22.88 24.84 23.26
052 2.14 0.80 068 172 154 119 104 114 100 091 100 126 1.04 166 249 145 180 1.77 182 241 1.51 162 140 165 148 0.83
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Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Absolutes/col percents

Table 5

Q.1 How positively or negatively do you feel about each of the following types of companies?
Airport operators

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 179 6 84 95 17 32 29 42 28 31 37 45 48 49 14 7 21 12 19 11 10 15 27 26 16 25 69
9% 3% 8% 9% 7% 9% 8% 12% 9% 7% 7% 8% 1% 10% 8% 9% 9% 7% 1% 8% 10% 7% 10% 9% 9% 9% 8%
11-20 136 11 74 62 9 17 28 24 16 41 37 30 34 35 11 11 10 7 11 10 11 16 20 19 11 18 59
7% 6% 7% 6% 4% 5% 8% 7% 5% 9% 7% 5% 8% 7% 6% 14% 4% 4% 6% 7%  10% 8% 7% 7% 6% 6% 7%
21-30 162 10 78 84 11 24 23 34 28 42 47 46 30 40 12 5 17 13 16 13 6 25 18 24 13 23 65
8% 6% 8% 8% 5% 7% 7% 9% 9% 9% 8% 8% 7% 8% 7% 6% 8% 7% 9% 9% 6% 12% 7% 8% 7% 8% 8%
31-40 216 18 114 102 18 31 41 36 38 52 59 46 52 59 18 12 31 15 18 14 11 25 24 31 17 26 88
1% 10% 1% 10% 7% 9% 12% 10% 13% 12% 11% 8% 12% 12% 9% 14% 14% 8% 10% 10% 1% 12% 9% 11% 9% 9% 10%
41-50 426 31 192 234 55 81 74 64 64 88 118 117 94 97 39 11 41 36 34 30 21 52 51 69 42 52 175
21% 18% 19% 22% 22% 23% 21% 18% 21% 20% 21% 21% 21% 20% 21% 13% 18% 19% 18% 21% 20% 25% 19% 24% 23% 18% 20%
51-60 335 28 164 170 53 50 43 71 44 75 93 102 62 77 30 12 40 30 30 26 16 32 36 47 34 60 137
16% 16% 16% 16% 22% 14% 12% 19% 14% 17% 17% 18% 14% 16% 16% 14% 18% 16% 16% 18% 16% 16% 14% 16% 18% 21% 16%
61-70 262 22 131 130 36 38 52 45 40 50 72 86 57 47 28 10 26 36 23 20 6 21 43 23 25 38 119
13% 13% 13% 12% 15% 11% 15% 12% 13% 11% 13% 15% 13% 10% 15% 12% 12% 20% 12% 14% 6% 10% 16% 8% 14% 13% 14%
71-80 199 26 92 107 27 44 30 27 26 45 58 53 42 47 19 8 23 26 19 10 12 10 28 29 13 21 86
10% 15% 9% 10% 1% 13% 9% 7% 9% 10% 10% 9% 9% 10% 10% 10% 10% 14% 10% 7% 12% 5% 1% 10% 7% 7% 10%
81-90 100 11 56 44 13 20 19 18 12 17 20 32 23 24 7 5 13 7 13 7 5 7 11 13 10 19 48
5% 6% 6% 4% 5% 6% 6% 5% 4% 4% 4% 6% 5% 5% 4% 6% 6% 4% 7% 5% 5% 4% 4% 5% 6% 6% 6%
91-100 42 11 22 20 5 11 7 5 8 6 9 13 7 13 6 1 4 2 2 4 4 2 8 5 3 6 17
2% 7% 2% 2% 2% 3% 2% 1% 3% 1% 2% 2% 2% 3% 3% 1% 2% 1% 1% 3% 4% 1% 3% 2% 2% 2% 2%
Mean 48,55 55.11 48.75 48.36 52.47 50.24 48.66 46.43 4795 47.18 49.04 50.21 47.15 47.38 50.46 46.29 49.39 5247 4843 48.67 46.78 44.68 49.06 47.24 4936 49.23 49.56
Standard deviation 2290 22.34 2330 2251 21.26 2352 23.33 23.21 2280 2251 21.69 2239 23.92 23.76 2256 24.86 23.43 20.85 23.83 22,59 2541 20.37 23.83 23.11 22.02 2289 22.73
Standard error 050 1.72 0.76 067 144 139 123 116 125 105 087 091 130 1.06 164 287 148 145 174 182 255 148 155 139 159 137 0.81
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Enerqgy Companies Survey
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Absolutes/col percents

Table 6

Q.1 How positively or negatively do you feel about each of the following types of companies?
Short-term loan providers

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 1303 69 617 686 114 164 202 239 231 354 352 361 276 314 132 61 139 117 112 98 70 142 135 180 118 158 503
63% 40% 61% 65% 47% 47% 58% 65% 76% 79% 64% 63% 62% 64% 1% T74% 62% 63% 61% 68% 68% 69% 50% 62% 64% 55% 58%
11-20 213 14 96 117 18 31 46 43 30 44 56 64 49 44 18 5 30 25 18 13 8 20 32 26 19 31 98
10% 8% 9% 1% 7% 9% 13% 12% 10% 10% 10% 11% 11% 9% 10% 6% 13% 14% 10% 9% 7%  10% 12% 9% 10% 11% 11%
21-30 147 13 80 67 27 30 28 26 15 21 40 31 41 35 8 2 20 8 18 4 13 30 19 16 24 66

9
7% 7% 8% 6% 11% 9% 8% 7% 5% 5% 7% 6% 9% 7% 4% 2% 9% 4% 10% 6% 4% 6% 1% 7% 8% 8% 8%

31-40 96 6 42 54 13 28 16 14 10 15 23 28 25 20 6 3 11 8 6 8 6 9 10 22 8 19 42
5% 3% 4% 5% 5% 8% 5% 4% 3% 3% 4% 5% 6% 4% 3% 3% 5% 4% 3% 5% 6% 4% 4% 8% 4% 6% 5%
41-50 118 17 68 50 21 29 31 20 8 9 31 32 24 32 9 1 12 5 12 6 6 11 22 23 12 24 58
6% 10% 7% 5% 9% 8% 9% 5% 3% 2% 6% 6% 5% 6% 5% 1% 5% 3% 6% 4% 6% 5% 8% 8% 6% 8% 7%
51-60 74 20 43 31 24 24 7 11 5 2 20 22 10 21 5 7 10 5 9 5 2 7 8 6 10 10 36
4% 12% 4% 3% 10% 7% 2% 3% 2% 1% 4% 4% 2% 4% 3% 8% 4% 3% 5% 3% 2% 3% 3% 2% 5% 4% 4%
61-70 56 16 35 21 19 15 10 9 1 2 12 19 13 12 5 1 3 8 2 3 1 3 20 8 1 8 35
3% 9% 3% 2% 8% 4% 3% 3% * * 2% 3% 3% 2% 3% 2% 1% 4% 1% 2% 1% 1% 8% 3% 1% 3% 4%
71-80 22 10 15 7 2 11 4 2 3 - 7 4 6 6 1 - - 2 6 3 4 1 3 2 1 8 10
1% 6% 1% 1% 1% 3% 1% * 1% - 1% 1% 1% 1% * - - 1% 3% 2% 4% 1% 1% 1% * 3% 1%
81-90 16 6 10 6 4 9 3 - 1 - 4 8 1 3 1 3 1 1 1 - 1 - 6 2 - 4 10
1% 3% 1% 1% 2% 3% 1% - * - 1% 1% * 1% * 4% * 1% * - 1% - 2% 1% - 1% 1%
91-100 11 2 2 9 2 5 - 2 1 - 4 1 3 2 1 - 1 5 2 - - 1 - - 1 4 4
1% 1% * 1% 1% 2% - 1% * - 1% * 1% * * - 1% 3% 1% - - * - - * 1% 1%
Mean 1566 31.44 16.98 1440 2505 25.08 16.46 14.19 9.73 7.88 1533 1589 1557 1585 1277 13.16 14.68 16.41 16.85 13.28 1492 1322 2144 16.00 15.04 20.00 18.10
Standard deviation 20.82 28.75 21.76 19.80 25,57 26.25 19.99 19.21 1521 1151 20.67 21.20 20.41 20.96 1895 2272 18.49 2450 2149 19.04 21.75 1759 24.02 1994 18.85 2429 2210
Standard error 046 222 0.71 059 173 155 106 09 083 054 083 087 111 094 138 262 117 170 157 153 219 128 157 120 136 145 0.78
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Table 7

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.1 How positively or negatively do you feel about each of the following types of companies?

Insurers
Base: All respondents

Page 7

Absolutes/col percents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 338 14 164 174 46 58 52 74 55 53 74 86 82 96 26 16 35 28 31 24 27 32 38 48 32 47 140
16% 8% 16% 17% 19% 17% 15% 20% 18% 12% 13% 15% 18% 20% 14% 20% 16% 15% 17% 17% 26% 16% 14% 17% 17% 16% 16%
11-20 204 15 97 108 27 33 31 38 33 43 46 53 61 44 18 9 21 20 15 16 4 27 23 29 20 33 94
10% 8% 10% 10% 1% 10% 9% 10% 11% 10% 8% 9% 14% 9% 10% 11% 9% 1% 8% 11% 4% 13% 9% 10% 11% 1% 11%
21-30 267 12 132 134 27 42 46 57 41 53 78 76 50 63 28 14 20 27 26 22 10 26 29 38 27 31 114
13% 7% 13% 183% 1% 12% 13% 15% 13% 12% 14% 13% 11% 13% 15% 17% 9% 15% 14% 15% 10% 13% 1% 13% 14% 11% 13%
31-40 280 21 135 144 31 48 40 47 45 68 93 60 63 64 20 13 38 28 28 16 11 27 39 41 19 38 108
14% 12% 13% 14% 13% 14% 12% 13% 15% 15% 17% 1% 14% 13% 1% 16% 17% 15% 15% 11% 10% 13% 15% 14% 10% 13% 12%
41-50 351 28 161 190 35 51 77 56 43 90 96 98 72 85 32 5 41 23 37 26 21 41 41 47 37 45 150
17% 16% 16% 18% 14% 15% 22% 15% 14% 20% 18% 17% 16% 17% 17% 6% 18% 12% 20% 18% 20% 20% 15% 16% 20% 16% 17%
51-60 269 27 125 144 42 51 45 46 37 48 67 75 65 62 17 8 40 26 19 22 15 27 37 35 24 43 116
13% 16% 12% 14% 17% 15% 13% 13% 12% 11% 12% 13% 14% 13% 9% 10% 18% 14% 10% 15% 15% 13% 14% 12% 13% 15% 13%
61-70 164 25 92 72 21 24 27 29 21 41 53 56 28 27 21 6 15 17 11 6 9 15 28 25 12 28 70
8% 14% 9% 7% 9% 7% 8% 8% 7% 9% 10% 10% 6% 5% 1% 7% 7% 9% 6% 4% 8% 7% 10% 9% 6% 10% 8%
71-80 96 14 51 45 12 14 13 14 20 23 22 37 13 24 12 3 13 9 11 6 1 6 16 12 7 11 34
5% 8% 5% 4% 5% 4% 4% 4% 7% 5% 4% 6% 3% 5% 7% 4% 6% 5% 6% 4% 1% 3% 6% 4% 4% 4% 4%
81-90 62 14 38 24 2 18 11 8 5 20 16 20 11 14 8 7 1 6 4 5 3 3 12 9 4 8 32
3% 8% 4% 2% 1% 5% 3% 2% 1% 4% 3% 4% 3% 3% 4% 8% 1% 3% 2% 4% 2% 2% 4% 3% 2% 3% 4%
91-100 25 5 12 13 3 7 3 - 6 8 4 9 2 10 3 1 1 2 2 3 1 5 4 3 5 5
1% 3% 1% 1% 1% 2% 1% - 2% 2% 1% 2% 1% 2% 2% * 1% 1% 1% 3% 1% 2% 1% 2% 2% 1%
Mean 38.93 49.39 39.88 38.03 37.31 39.58 39.33 35.83 38.09 42.14 39.96 41.09 36.20 37.78 41.09 36.03 38.82 3851 3841 38.12 36.98 37.16 4249 38.80 37.89 39.54 38.65
Standard deviation 23.43 24.31 2411 2274 23.42 2473 2253 22.86 23.83 22.97 21.99 2420 22.77 2442 2489 2580 2222 22.89 2321 2349 2556 2150 24.15 23.37 22.74 2390 23.23
Standard error 052 1.88 0.79 068 158 146 119 114 130 1.07 089 099 124 109 181 298 141 159 169 189 257 156 158 140 164 143 0.82
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Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Absolutes/col percents

Table 8

Q.1 How positively or negatively do you feel about each of the following types of companies?
Oil/ petroleum companies

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 455 25 216 240 57 67 88 107 65 72 102 108 110 135 40 25 54 37 35 39 29 48 50 56 42 64 185
22% 15% 21% 23% 23% 19% 25% 29% 21% 16% 19% 19% 25% 28% 22% 31% 24% 20% 19% 27% 28% 23% 19% 19% 23% 22% 21%
11-20 264 16 120 144 26 47 47 41 50 53 65 68 72 60 23 13 30 29 24 17 12 24 29 34 31 44 107
13% 9% 12% 14% 1% 14% 14% 1% 16% 12% 12% 12% 16% 12% 12% 15% 13% 15% 13% 12% 11% 12% 1% 12% 17% 15% 12%
21-30 222 7 108 113 21 34 34 42 35 55 65 64 42 51 15 4 35 24 18 17 10 27 26 27 17 28 95
1% 4%  11% 11% 9% 10% 10% 12% 1% 12% 12% 11% 9% 10% 8% 5% 16% 13% 10% 12% 10% 13% 10% 9% 9% 10% 11%
31-40 281 16 132 149 26 47 42 39 51 75 81 77 59 64 24 11 28 20 32 17 17 34 32 47 18 30 123
14% 9% 13% 14% 1% 14% 12% 1% 17% 17% 15% 13% 13% 13% 13% 13% 12% 1% 17% 12% 17% 17% 12% 16% 10% 10% 14%
41-50 347 33 159 187 35 62 59 64 45 81 102 94 71 80 28 13 30 25 32 28 17 41 42 51 40 54 143
17% 19% 16% 18% 14% 18% 17% 17% 15% 18% 19% 16% 16% 16% 15% 15% 13% 13% 17% 19% 16% 20% 16% 18% 22% 19% 17%
51-60 231 23 118 113 43 28 37 41 24 57 66 75 43 47 20 4 28 23 14 13 6 18 33 50 23 30 90
1% 14% 12% 11% 18% 8% 11% 11% 8% 13% 12% 13% 10% 10% 11% 5% 12% 12% 8% 9% 6% 9% 12% 17% 13% 10% 10%
61-70 125 23 70 55 24 25 14 16 19 27 26 45 32 21 19 5 9 17 16 7 1 6 22 14 9 21 57
6% 13% 7% 5% 10% 7% 4% 4% 6% 6% 5% 8% 7% 4% 10% 6% 4% 9% 9% 5% 1% 3% 8% 5% 5% 7% 7%
71-80 87 15 56 32 11 20 14 12 11 19 27 25 15 21 11 4 11 6 8 3 9 7 20 5 3 14 35
4% 9% 6% 3% 5% 6% 4% 3% 4% 4% 5% 4% 3% 4% 6% 5% 5% 3% 5% 2% 9% 3% 7% 2% 1% 5% 4%
81-90 32 9 19 12 - 10 7 4 5 6 10 11 4 6 4 3 1 2 3 4 1 1 6 4 2 2 19
2% 5% 2% 1% - 3% 2% 1% 2% 1% 2% 2% 1% 1% 2% 4% * 1% 2% 2% 1% 1% 2% 2% 1% 1% 2%
91-100 12 6 8 3 1 6 3 1 - - 6 3 - 3 1 - - 3 1 - - - 6 1 - 2 7
1% 4% 1% * 1% 2% 1% * - - 1% * - 1% * - - 2% 1% - - - 2% * - 1% 1%
Mean 34.45 46.02 36.19 32.78 36.08 37.08 33.17 31.10 3245 36.62 36.43 36.63 32.00 31.93 37.16 31.81 31.77 34.89 3585 31.84 31.05 31.77 39.47 3525 3275 3441 35.02
Standard deviation 23.13 26.68 24.04 22.11 2410 24.89 23.82 2256 22.11 21.31 22.81 23.14 22.76 23.42 2457 2538 22.06 23.77 22.88 23.22 23.79 2040 2510 22.02 21.43 23.54 23.49
Standard error 051 2.06 0.79 066 163 147 126 113 1.21 1.00 092 095 124 105 179 293 140 165 167 187 239 148 164 132 155 140 0.83
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Table 9

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.1 How positively or negatively do you feel about each of the following types of companies?

Pharmaceutical companies
Base: All respondents

Page 9

Absolutes/col percents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 201 11 89 112 33 31 32 40 31 34 38 52 54 58 22 9 24 17 11 14 20 22 16 22 24 28 76
10% 6% 9% 1%  13% 9% 9% 1% 10% 8% 7% 9% 12% 12% 12% 1% 11% 9% 6% 10% 19% 11% 6% 8% 13% 10% 9%
11-20 158 15 66 92 11 24 25 38 27 34 48 35 42 33 12 7 22 12 12 14 8 15 22 19 15 20 68
8% 9% 7% 9% 4% 7% 7%  10% 9% 8% 9% 6% 9% 7% 6% 9% 10% 7% 7%  10% 8% 7% 8% 7% 8% 7% 8%
21-30 156 7 72 83 14 27 28 26 24 37 45 48 27 36 15 11 12 8 5 7 8 27 26 26 10 21 65
8% 4% 7% 8% 6% 8% 8% 7% 8% 8% 8% 8% 6% 7% 8% 14% 5% 5% 3% 5% 8% 13% 10% 9% 5% 7% 8%
31-40 179 15 87 93 10 38 26 36 29 40 51 46 50 32 18 7 19 19 23 11 5 8 34 23 13 35 68
9% 9% 9% 9% 4% 1% 8% 10% 9% 9% 9% 8% 1% 7% 10% 8% 9% 10% 12% 7% 5% 4% 13% 8% 7% 12% 8%
41-50 369 29 177 192 27 68 63 81 56 74 103 100 75 92 31 14 39 22 38 29 23 39 40 62 30 46 163
18% 17% 18% 18% 1% 20% 18% 22% 18% 17% 19% 17% 17% 19% 17% 17% 17% 12% 21% 20% 22% 19% 15% 22% 16% 16% 19%
51-60 329 27 173 156 54 55 57 46 51 66 80 87 84 77 31 5 42 42 32 19 14 39 32 45 27 46 149
16% 15% 17% 15% 22% 16% 16% 13% 17% 15% 15% 15% 19% 16% 17% 7% 18% 22% 18% 13% 14% 19% 12% 16% 14% 16% 17%
61-70 297 26 146 151 45 36 52 54 36 74 88 82 53 74 25 17 30 33 24 23 10 25 40 40 31 39 121
14% 15% 15% 14% 18% 10% 15% 15% 12% 17% 16% 14% 12% 15% 13% 21% 13% 18% 13% 16% 10% 12% 15% 14% 17% 14% 14%
71-80 207 17 116 91 33 41 32 24 27 51 54 72 40 41 18 9 21 16 20 14 6 16 34 33 19 26 100
10% 10% 12% 9% 13% 12% 9% 6% 9% 1% 10% 13% 9% 8% 10% 11% 9% 9% 1% 10% 6% 8% 13% 1% 10% 9% 12%
81-90 106 12 55 51 12 11 22 21 16 24 27 29 13 35 11 2 12 14 11 5 4 9 12 11 13 14 44
5% 7% 5% 5% 5% 3% 6% 6% 5% 5% 5% 5% 3% 7% 6% 2% 5% 8% 6% 4% 4% 5% 5% 4% 7% 5% 5%
91-100 53 14 26 27 6 16 8 1 10 13 15 19 8 11 2 5 3 7 7 5 5 11 5 3 12 10
3% 8% 3% 3% 2% 5% 2% * 3% 3% 3% 3% 2% 2% 1% 2% 1% 4% 5% 5% 2% 4% 2% 1% 4% 1%
Mean 48.83 53.87 50.31 47.41 5156 48.88 49.41 4537 4774 5043 49.72 50.80 4539 48.68 47.36 4529 4745 51.03 52.10 49.52 43.46 47.38 50.57 49.14 49.13 48.87 48.98
Standard deviation 2412 25.61 23.89 2427 2535 23.88 24.23 2354 2423 23.72 23.30 24.14 23.84 25.00 24.33 24.24 24.76 23.63 2259 25.17 26.44 24.04 2359 2271 2548 2467 23.23
Standard error 0.53 1.98 0.78 072 1.7 1.41 128 118 132 111 094 099 130 112 177 280 157 164 165 203 266 1.74 154 136 184 147 0.82
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Page 10

Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Absolutes/col percents
Table 10
Q.1 How positively or negatively do you feel about each of the following types of companies?
Supermarkets
Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 79 8 43 36 9 17 10 17 13 13 21 25 19 14 11 2 10 4 5 4 4 8 10 7 13 11 32
4% 4% 4% 3% 4% 5% 3% 5% 4% 3% 4% 4% 4% 3% 6% 3% 5% 2% 2% 3% 4% 4% 4% 3% 7% 4% 4%

11-20 83 12 40 44 10 18 13 16 9 16 20 15 25 23 3 5 4 6 9 8 7 12 13 10 8 10 34
4% 7% 4% 4% 4% 5% 4% 4% 3% 3% 4% 3% 6% 5% 2% 6% 2% 3% 5% 5% 7% 6% 5% 3% 4% 3% 4%

21-30 97 9 49 49 12 11 22 19 15 19 31 27 17 22 18 3 4 6 8 6 9 12 8 13 10 18 37
5% 5% 5% 5% 5% 3% 6% 5% 5% 4% 6% 5% 4% 5% 10% 3% 2% 3% 4% 4% 8% 6% 3% 4% 6% 6% 4%

31-40 163 14 80 84 11 28 27 25 27 46 47 35 37 44 13 7 19 12 17 11 9 17 24 23 10 26 62
8% 8% 8% 8% 4% 8% 8% 7% 9%  10% 9% 6% 8% 9% 7% 9% 8% 7% 9% 8% 9% 8% 9% 8% 5% 9% 7%

41-50 298 20 133 165 39 44 56 59 50 50 83 82 72 62 33 11 28 23 24 25 18 39 34 42 22 54 126
14% 11% 13% 16% 16% 13% 16% 16% 16% 11% 15% 14% 16% 13% 18% 13% 12% 12% 13% 17% 18% 19% 183% 15% 12% 19% 15%

51-60 344 26 181 162 42 57 54 53 58 79 87 97 80 79 34 14 41 43 36 25 13 34 40 36 28 44 150
17% 15% 18% 15% 17% 17% 16% 14% 19% 18% 16% 17% 18% 16% 19% 17% 18% 23% 20% 17% 12% 16% 15% 12% 15% 15% 17%

61-70 376 29 189 187 49 55 47 75 48 102 113 108 72 83 28 20 48 31 31 33 12 40 42 55 35 46 156
18% 17% 19% 18% 20% 16% 13% 20% 16% 23% 21% 19% 16% 17% 15% 24% 21% 17% 17% 23% 12% 19% 16% 19% 19% 16% 18%

71-80 314 21 146 168 33 66 63 48 44 59 92 95 58 69 25 12 40 30 28 15 10 19 50 57 28 39 140
15% 12% 14% 16% 13% 19% 18% 13% 14% 13% 17% 17% 13% 14% 13% 14% 18% 16% 15% 11% 10% 9% 19% 20% 15% 13% 16%

81-90 196 23 102 94 23 29 29 39 29 47 38 52 47 59 16 8 20 22 20 8 9 16 31 30 18 27 82
10% 14% 10% 9% 9% 8% 8% 1% 10% 11% 7% 9% 1% 12% 9% 9% 9% 12% 11% 6% 9% 8% 12%  10% 9% 9% 10%

91-100 107 12 46 61 16 20 25 16 12 18 19 33 20 35 4 1 12 7 9 9 12 10 16 15 13 14 43
5% 7% 5% 6% 6% 6% 7% 4% 4% 4% 3% 6% 4% 7% 2% 1% 5% 4% 5% 6% 1% 5% 6% 5% 7% 5% 5%

Mean 58.55 58.05 58.28 5882 59.06 5843 59.30 57.72 5735 59.30 57.59 59.56 56.88 59.99 54.86 58.02 60.66 60.35 58.93 57.12 5530 5597 60.04 60.82 57.87 57.15 59.04

Standard deviation 2220 2451 2230 2211 2213 23.38 2234 2252 2172 2129 2149 2189 2234 23.10 2211 21.12 2095 20.18 21.60 21.45 26.29 22.09 23.07 21.52 24.12 2223 21.81

Standard error 049 189 0.73 066 150 138 118 113 119 099 087 089 121 103 161 244 133 140 158 173 264 160 150 129 174 133 0.77

Populus
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Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Absolutes/col percents

Table 11

Q.1 How positively or negatively do you feel about each of the following types of companies?
Tobacco companies

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 938 58 438 500 85 117 152 171 168 245 274 254 186 224 80 44 105 94 69 64 50 101 115 140 76 127 339
46% 33% 43% 48% 35% 34% 44% 47% 55% 55% 50% 45% 42% 46% 43% 53% 46% 51% 37% 45% 49%  49% 43% 49% 41% 44% 39%
11-20 201 14 100 102 22 41 26 24 34 53 57 64 46 34 13 9 15 22 20 11 11 21 36 27 15 23 87
10% 8% 10% 10% 9% 12% 8% 7% 1% 12% 10% 11% 10% 7% 7% 1% 7% 12% 1% 8% 10% 10% 14% 9% 8% 8% 10%
21-30 157 12 69 88 19 29 26 35 18 30 43 48 37 30 18 3 24 7 18 17 5 15 20 14 17 22 80
8% 7% 7% 8% 8% 8% 7%  10% 6% 7% 8% 8% 8% 6% 10% 4% 1% 4% 10% 12% 5% 7% 8% 5% 9% 8% 9%
31-40 138 15 69 69 13 27 22 21 21 33 40 29 34 35 10 5 15 8 16 12 10 12 17 22 11 24 58
7% 9% 7% 7% 5% 8% 6% 6% 7% 7% 7% 5% 8% 7% 5% 6% 7% 4% 9% 8% 10% 6% 6% 8% 6% 8% 7%
41-50 263 20 139 124 32 52 55 56 29 40 56 77 62 68 30 6 34 19 30 22 13 26 22 34 27 43 116
13% 11% 14% 12% 13% 15% 16% 15% 9% 9% 10% 14% 14% 14% 16% 8% 15% 10% 16% 16% 13% 13% 8% 12% 14% 15% 13%
51-60 146 19 79 67 25 25 33 28 9 27 39 37 34 37 11 2 17 19 12 9 2 11 24 22 19 13 82
7% 1% 8% 6% 10% 7% 10% 8% 3% 6% 7% 7% 8% 8% 6% 2% 7% 10% 6% 6% 2% 5% 9% 8% 10% 5% 9%
61-70 85 13 44 41 23 22 11 12 9 7 18 22 21 24 12 3 4 4 7 1 5 7 19 16 8 12 44
4% 7% 4% 4% 9% 6% 3% 3% 3% 1% 3% 4% 5% 5% 7% 4% 2% 2% 4% * 5% 3% 7% 5% 5% 4% 5%
71-80 63 8 36 28 10 16 14 10 8 5 12 20 19 12 7 5 7 6 10 3 3 6 6 7 2 11 32
3% 5% 4% 3% 4% 5% 4% 3% 3% 1% 2% 4% 4% 2% 4% 6% 3% 3% 6% 2% 3% 3% 2% 2% 1% 4% 4%
81-90 34 8 20 14 6 9 6 5 5 3 4 11 7 13 2 4 3 6 2 3 2 1 5 1 3 7 16
2% 5% 2% 1% 3% 3% 2% 1% 1% 1% 1% 2% 1% 3% 1% 5% 1% 3% 1% 2% 2% 1% 2% * 2% 2% 2%
91-100 30 7 14 16 8 8 2 3 5 4 7 7 3 12 2 1 2 1 1 2 2 4 4 5 7 6 9
1% 4% 1% 2% 3% 2% 1% 1% 1% 1% 1% 1% 1% 3% 1% 1% 1% 1% * 1% 2% 2% 1% 2% 4% 2% 1%
Mean 2559 3555 26.99 2424 3328 31.73 27.32 2525 20.34 19.17 2257 2559 27.18 27.53 27.47 23.65 24.64 23.81 2827 24.94 23.81 2379 26.36 2452 28.88 27.55 28.36
Standard deviation 25.74 29.27 26.08 25.34 2874 27.02 25,50 25.02 24.33 22.17 24.00 2553 25.64 27.64 25.66 28.95 24.70 26.05 24.56 24.22 26.00 2592 2598 25.69 26.89 26.99 25.61
Standard error 057 226 0.86 075 194 159 135 125 133 1.04 097 1.04 139 123 187 334 157 181 179 195 261 1.88 169 154 194 161 091
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Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Absolutes/col percents

Table 12

Q.1 How positively or negatively do you feel about each of the following types of companies?
Food manufacturers

Base: All respondents

Employment
Gender Age Social Grade Region Sector
York-
Eng- shire
aged & West East

Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _ 65+ AB C1 c2 DE land _East _West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
0-10 89 7 44 45 14 13 13 21 13 16 16 24 22 27 10 6 13 7 7 4 8 6 9 10 9 14 32

4% 4% 4% 4% 6% 4% 4% 6% 4% 3% 3% 4% 5% 6% 6% 8% 6% 4% 4% 3% 8% 3% 3% 4% 5% 5% 4%

11-20 86 15 37 49 8 19 14 18 10 16 23 17 18 27 10 7 8 7 5 10 3 10 12 7 7 12 30
4% 9% 4% 5% 3% 6% 4% 5% 3% 4% 4% 3% 4% 6% 5% 9% 4% 4% 3% 7% 3% 5% 4% 2% 4% 4% 3%

21-30 136 8 73 63 15 17 23 25 23 33 43 44 28 21 16 3 4 17 10 11 4 16 25 18 12 23 55
7% 5% 7% 6% 6% 5% 7% 7% 7% 7% 8% 8% 6% 4% 9% 3% 2% 9% 6% 7% 4% 8% 9% 6% 7% 8% 6%

31-40 177 14 91 86 12 27 31 37 29 41 51 48 37 41 10 13 22 7 14 11 13 26 22 20 21 29 73
9% 8% 9% 8% 5% 8% 9% 10% 10% 9% 9% 8% 8% 8% 6% 15% 10% 4% 7% 8% 12% 12% 8% 7% 1% 10% 8%

41-50 378 22 167 211 42 60 68 63 57 88 96 98 86 98 37 16 29 23 45 26 18 40 49 64 32 51 153
18% 13% 17% 20% 17% 17% 20% 17% 19% 20% 17% 17% 19% 20% 20% 20% 13% 13% 24% 18% 18% 19% 18% 22% 17% 18% 18%

51-60 375 25 171 204 48 54 56 77 62 78 110 101 90 74 34 11 48 44 32 25 18 47 38 52 27 47 168
18% 15% 17% 19% 20% 16% 16% 21% 20% 18% 20% 18% 20% 15% 18% 13% 21% 24% 17% 18% 17% 23% 14% 18% 14% 16% 19%

61-70 319 30 171 148 40 51 57 59 45 67 94 91 62 72 30 13 47 30 22 25 8 22 43 44 35 40 143
16% 18% 17% 14% 16% 15% 16% 16% 15% 15% 17% 16% 14% 15% 16% 16% 21% 16% 12% 17% 8% 11% 16% 15% 19% 14% 17%

71-80 297 26 155 142 39 62 54 37 39 67 73 97 67 60 24 7 32 33 31 18 18 26 42 48 18 51 126
14% 15% 15% 14% 16% 18% 15% 10% 13% 15% 13% 17% 15% 12% 13% 8% 14% 18% 17% 12% 18% 13% 16% 17% 10% 18% 15%

81-90 123 17 68 54 12 31 20 17 16 26 27 33 20 42 11 5 14 13 11 10 4 8 19 18 11 17 51
6% 10% 7% 5% 5% 9% 6% 5% 5% 6% 5% 6% 5% 9% 6% 6% 6% 7% 6% 7% 4% 4% 7% 6% 6% 6% 6%

91-100 76 8 31 45 14 12 11 11 13 15 15 17 18 26 4 1 9 4 8 4 10 5 10 7 13 5 31
4% 5% 3% 4% 6% 3% 3% 3% 4% 3% 3% 3% 4% 5% 2% 1% 4% 2% 4% 3% 9% 2% 4% 3% 7% 2% 4%

Mean 5495 56.42 5547 5446 5594 56.49 5541 5218 5466 5535 5475 5540 54.01 55.54 53.26 48.98 56.76 55.76 56.49 55.12 5543 5187 5495 56.56 5531 53.90 55.66

Standard deviation 2159 23.73 21.72 2145 2259 2217 2105 2157 2123 2114 2036 21.23 21.72 23.18 21.84 23.18 21.74 21.07 20.76 21.47 25.06 20.11 21.78 19.93 23.12 22.16 20.87

Standard error 048 183 0.71 0.64 153 1.31 1.11 108 116 099 082 087 118 1.03 159 268 138 146 1.51 173 252 146 142 120 167 132 074
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Table 13

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?

Summary

Base: All respondents

Unweighted base
Weighted base
NET: Effective

Very effective
Somewhat effective
Neither effective

nor ineffective

Somewhat
ineffective

Very ineffective
NET: Ineffective
Don't know
Mean

Standard deviation
Standard error

(+2)

(+1)

Measures
Tighter Making it the
regulations law for energy
which reduce  The scrapping Making it providers to
the amount of  or reducing of easier for put their
A windfall tax A reduction in profit energy the green customers to customers on
A price freeze on energy the wholesale  companies are levies built in change energy the lowest
for 18 months company profits _price of energy allowed to make _to energy bills providers tariff possible
2056 2056 2056 2056 2056 2056 2056
2056 2056 2056 2056 2056 2056 2056
1224 926 1470 1423 941 1028 1386
60% 45% 72% 69% 46% 50% 67%
547 389 730 727 379 356 713
27% 19% 35% 35% 18% 17% 35%
677 537 741 696 562 672 673
33% 26% 36% 34% 27% 33% 33%
368 483 284 296 528 562 312
18% 24% 14% 14% 26% 27% 15%
162 209 90 115 174 185 120
8% 10% 4% 6% 8% 9% 6%
146 158 49 62 90 113 80
7% 8% 2% 3% 4% 5% 4%
307 367 139 177 264 298 200
15% 18% 7% 9% 13% 14% 10%
157 280 162 160 323 168 157
8% 14% 8% 8% 16% 8% 8%
0.69 0.44 1.06 1.01 0.56 0.52 0.96
1.19 1.21 0.98 1.04 1.09 1.09 1.08
0.03 0.03 0.02 0.02 0.03 0.02 0.02
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Table 14

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?
A price freeze for 18 months
Base: All respondents

Unweighted base
Weighted base
NET: Effective

Very effective
Somewhat effective
Neither effective

nor ineffective

Somewhat
ineffective

Very ineffective
NET: Ineffective
Don't know
Mean

Standard deviation
Standard error

(+2)

(+1)

Prepared by Populus

Eng-
aged
Brit-
2056 168
2056 173
1224 105
60% 60%
547 44
27%  25%
677 61
33% 35%
368 37
18% 21%
162 19
8% 11%
146 10
7% 6%
307 29
15% 17%
157 3
8% 2%
0.69 0.64
119  1.15
0.03 0.09

Gender

928
1008

555
55%

244
24%

310
31%

202
20%

95
9%

104
10%

198
20%

53
5%

0.52

1.27
0.04

Total _ons _Male Female

1128
1048

669
64%

303
29%

366
35%

166
16%

67
6%

42
4%

109
10%

103
10%

0.87

1.08
0.03

Page 14

Absolutes/col percents

Employment
Age Social Grade Reqion Sector
York-
shire
& West East
Scot- North North Humb- Mid-  Mid- East- South  South Pri-
18-24 25-34 35-44 45-54 55-64 _65+ AB C1 Cc2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
121 203 217 228 188 272 320 333 287 285 111 53 152 112 118 84 71 115 135 168 103 179 494
50% 59% 63% 61% 62% 61% 58% 58% 64% 58% 60% 64% 67% 61% 64% 59% 70% 56% 51% 58% 56% 62% 57%
41 79 96 101 96 134 147 144 122 134 57 20 78 39 46 40 31 59 59 69 48 80 228
17% 23% 28% 28% 31% 30% 27% 25% 27% 27% 31% 25% 34% 21% 25% 28% 30% 29% 22% 24% 26% 28% 26%
80 124 121 122 92 138 173 189 165 151 54 32 74 73 72 44 41 56 76 99 55 99 266
33% 36% 35% 33% 30% 31% 31% 33% 37% 31% 29% 39% 33% 40% 39% 31% 40% 27% 28% 34% 30% 34% 31%
51 63 73 71 49 60 99 105 75 89 36 16 34 32 31 18 15 43 54 44 45 56 174
21% 18% 21% 19% 16% 14% 18% 18% 17% 18% 19% 19% 15% 17% 17% 12% 15% 21% 20% 15% 24% 19% 20%
17 25 20 30 22 48 53 56 21 31 12 5 12 13 8 14 8 14 33 26 18 22 71
7% 7% 6% 8% 7% 1% 10% 10% 5% 6% 7% 6% 5% 7% 4% 10% 7% 7%  12% 9% 10% 8% 8%
6 15 10 27 36 51 59 30 27 30 9 3 9 12 21 16 5 16 16 31 7 13 58
3% 4% 3% 7% 12% 11% 1% 5% 6% 6% 5% 3% 4% 7% 1% 1% 5% 8% 6% 11% 4% 5% 7%
23 40 29 57 58 99 112 86 48 61 21 8 21 26 29 30 13 30 48 57 25 35 130
10% 12% 9% 16% 19% 22% 20% 15% 11% 13% 12% 9% 9% 14% 15% 21% 12% 15% 18% 20% 13% 12% 15%
49 40 27 15 10 16 18 47 38 53 16 6 19 15 8 12 4 17 30 18 12 19 65
20% 12% 8% 4% 3% 3% 3% 8% 9% 11% 9% 7% 8% 8% 4% 8% 4% 8% 11% 6% 6% 6% 8%
068 074 086 068 065 059 056 069 082 075 082 083 09 067 065 059 085 0.68 055 055 0.69 0.78 0.67
101 108 102 120 133 134 129 115 111 117 114 1.02 108 113 124 134 110 1.23 119 129 111 1141 119
0.08 0.07 0.06 0.06 007 0.06 005 0.05 006 0.05 009 012 0.07 0.08 0.09 011 0.11 0.09 0.08 0.08 0.08 0.07 0.04

Populus




Table 15

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?
A windfall tax on energy company profits

Base: All respondents

Unweighted base
Weighted base
NET: Effective

Very effective
Somewhat effective
Neither effective

nor ineffective

Somewhat
ineffective

Very ineffective
NET: Ineffective
Don't know
Mean

Standard deviation
Standard error

(+2)

(+1)

Prepared by Populus

Gender

Eng-
aged
Brit-

Total _ons _Male Female
2056 168 928 1128
2056 173 1008 1048

926 92 471 455

45% 53% 47%  43%

389 43 208 181

19% 25% 21% 17%
537 50 264 273
26% 29% 26% @ 26%
483 37 231 253
24% 21% 23%  24%
209 24 119 90
10% 14% 12% 9%
158 14 105 53
8% 8% 10% 5%
367 38 225 142
18% 22% 22% 14%
280 6 81 199
14% 3% 8% 19%

0.44 050 0.38 0.52

121 125 1.27 1.12

0.03 0.10 0.04 0.04
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Absolutes/col percents

Employment
Age Social Grade Reqion Sector
York-
shire
& West East
Scot- North North Humb- Mid-  Mid- East- South  South Pri-
18-24 25-34 35-44 45-54 55-64 _65+ AB C1 Cc2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
86 149 163 155 185 237 265 265 195 201 90 40 115 77 86 61 53 79 123 124 79 145 383
35% 43% 47% 42% 44% 53% 48% 47% 43% 41% 49% 49% 51% 42% 46% 43% 52% 38%  46% 43% 42% 50% 44%
20 48 73 62 63 122 105 99 96 88 39 18 54 19 34 26 28 35 48 52 35 54 153
8% 14% 21% 17% 21% 27% 19% 17% 21% 18% 21% 22% 24% 10% 18% 18% 27% 17% 18% 18% 19% 19% 18%
66 101 90 94 72 114 160 166 99 113 51 22 60 58 51 35 25 45 75 72 44 91 230
27% 29% 26% 26% 24% 26% 29% 29% 22% 23% 27% 27% 27% 31% 28% 24% 25% 22% 28% 25% 24% 31% 27%
62 83 93 83 75 88 114 128 128 118 37 18 50 43 54 39 21 53 59 64 46 61 219
25% 24% 27% 23% 24% 20% 21% 23% 28% 24% 20% 22% 22% 23% 29% 27% 20% 26% 22% 22% 25% 21% 25%
20 28 24 47 45 46 68 51 48 42 20 9 13 21 19 10 17 21 23 30 25 31 84
8% 8% 7% 13% 15% 10% 12% 9% 1% 9% 1% 1% 6% 11% 10% 7% 17% 10% 9% 10% 14% 11% 10%
7 15 16 34 32 54 65 42 17 34 11 7 17 13 13 16 2 17 23 28 9 16 66
3% 4% 5% 9% 10% 12% 12% 7% 4% 7% 6% 9% 8% 7% 7% 1% 2% 8% 9%  10% 5% 5% 8%
27 43 40 81 76 100 133 93 65 76 32 16 31 34 32 26 19 38 47 58 34 47 151
1% 12% 11% 22% 25% 22% 24% 16% 14% 15% 17% 20% 14% 19% 17% 18% 19% 19% 18% 20% 18% 16% 17%
69 71 50 47 19 23 38 83 65 94 26 8 30 31 14 18 9 36 39 42 26 37 110
28% 20% 14% 13% 6% 5% 7% 15% 15% 19% 14% 10% 13% 17% 7% 13% 9% 17% 15% 15% 14% 13% 13%
041 051 061 032 032 048 033 047 055 046 055 046 062 031 044 036 064 0.34 0.44 036 044 054 042
097 107 111 124 128 135 129 118 112 120 120 126 121 113 115 126 115 1.22 122 126 1.16 114 1.19
0.08 0.07 0.06 0.07 007 0.06 005 0.05 0.07 0.06 009 015 0.08 0.09 0.09 011 0.12 0.10 0.09 0.08 0.09 0.07 0.05

Populus




Table 16

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?

A reduction in the wholesale price of energy

Base: All respondents

Total _ons _Male Female

Eng-
aged
Brit-
Unweighted base 2056 168
Weighted base 2056 173
NET: Effective 1470 123
72% 71%
Very effective (+2) 730 67
35% 38%
Somewhat effective  (+1) 741 57
36% 33%
Neither effective (0) 284 27
nor ineffective 14% 16%
Somewhat (-1) 90 15
ineffective 4% 9%
Very ineffective (-2) 49 5
2% 3%
NET: Ineffective 139 20
7% 12%
Don't know 162 3
8% 2%
Mean 1.06 0.97
Standard deviation 0.98 1.08
Standard error 0.02 0.08

Prepared by Populus

Gender

928
1008

738
73%

391
39%

348
34%

138
14%
5%

3%

77
8%

54
5%

1.07

1.01
0.03

1128
1048

732
70%

339
32%

393
38%

146
14%

42
4%

20
2%

62
6%

108
10%

1.05

0.94
0.03
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Absolutes/col percents

Employment
Age Social Grade Reqion Sector
York-
shire
& West East
Scot- North North Humb- Mid-  Mid- East- South  South Pri-
18-24 25-34 35-44 45-54 55-64 _65+ AB C1 Cc2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
138 216 225 271 247 372 432 418 303 318 138 59 165 123 130 107 79 150 189 204 127 214 601
57% 62% 65% 74% 81% 83% 79% 73% 68% 65% 74% T1% 73% 66% 70% 75% T77% 73% 1% 71% 69% 74% 70%
40 96 109 130 142 214 216 189 169 156 62 32 89 55 73 65 43 77 79 101 53 100 291
16% 28% 31% 35% 47% 48% 39% 33% 38% 32% 33% 39% 39% 30% 39% 45% 42% 37% 30% 35% 29% 34% 34%
98 121 116 141 105 159 215 229 134 162 76 26 76 68 58 42 36 73 110 103 74 114 310
40% 35% 34% 39% 34% 35% 39% 40% 30% 33% 41% 32% 34% 37% 31% 29% 35% 36% 41% 36% 40% 40% 36%
47 61 62 45 33 36 61 67 76 81 21 14 26 29 34 17 16 25 36 34 31 35 130
19% 18% 18% 12% 11% 8% 11% 12% 17% 17% 1% 17% 1% 16% 19% 12% 16% 12% 14% 12% 17% 12% 15%
10 19 16 19 8 18 20 30 16 24 7 2 11 10 9 5 3 9 10 16 9 13 42
4% 6% 4% 5% 3% 4% 4% 5% 4% 5% 4% 2% 5% 5% 5% 4% 2% 4% 4% 5% 5% 5% 5%
1 9 10 9 8 12 18 13 9 8 2 1 7 4 4 3 1 3 10 11 3 10 21
1% 3% 3% 2% 3% 3% 3% 2% 2% 2% 1% 2% 3% 2% 2% 2% 1% 2% 4% 4% 2% 3% 2%
11 29 26 28 16 30 38 43 26 32 8 3 19 14 12 8 3 12 20 26 12 23 63
4% 8% 7% 8% 5% 7% 7% 8% 6% 7% 4% 4% 8% 8% 7% 6% 3% 6% 8% 9% 7% 8% 7%
48 39 34 23 9 9 18 42 44 58 18 6 17 19 8 12 4 18 22 24 14 17 69
20% 11% 10% 6% 3% 2% 3% 7% 10% 12% 10% 8% 8% 10% 4% 8% 4% 9% 8% 8% 8% 6% 8%
085 089 095 1.06 123 124 111 104 1.08 101 114 114 109 096 1.06 122 120 1.13 0.97 1.01 096 1.03 1.02
082 1.02 102 098 094 09 099 097 098 097 085 093 1.04 099 099 097 086 0.94 1.00 1.06 094 1.01 0.99
0.06 0.06 006 0.05 005 0.05 004 0.04 006 0.05 0.07 011 0.07 0.07 0.07 0.08 0.09 0.07 0.07 0.07 0.07 0.06 0.04

Populus




Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Table 17

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?

Tighter regulations which reduce the amount of profit energy companies are allowed to make

Base: All respondents

Page 17

Absolutes/col percents

Employment
Gender Age Social Grade Reqion Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _65+ AB C1 c2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
NET: Effective 1423 118 688 735 123 226 231 268 233 342 397 390 317 320 132 61 171 126 126 97 85 139 172 196 118 215 578
69% 68% 68% 70% 51% 65% 67% 73% 76% 76% 72% 69% 71% 65% 71% 75% 75% 68% 68% 67% 83% 68% 64% 68% 64% 75% 67%
Very effective (+2) 727 52 343 385 51 94 126 133 134 190 180 195 171 181 70 37 102 54 61 57 40 78 75 100 53 108 276
35% 30% 34% 37% 21% 27% 36% 36% 44% 42% 33% 34% 38% 37% 38% 44% 45% 29% 33% 40% 39% 38% 28% 35% 29% 37% 32%
Somewhat effective  (+1) 696 65 346 350 72 132 105 135 99 152 217 195 145 139 62 25 68 72 65 40 44 61 97 96 65 107 301
34% 38% 34% 33% 30% 38% 30% 37% 32% 34% 39% 34% 32% 28% 34% 30% 30% 39% 35% 27% 43% 30% 36% 33% 35% 37% 35%
Neither effective (0) 296 34 151 145 53 60 62 39 36 46 72 87 66 72 21 11 22 29 37 19 11 27 45 41 32 37 140
nor ineffective 14% 20% 15% 14% 22% 17% 18% 11% 12% 10% 13% 15% 15% 15% 11% 14% 10% 16% 20% 13% 10% 13% 17% 14% 17% 13% 16%
Somewhat (-1) 115 11 78 37 17 8 14 30 18 28 39 30 20 27 13 2 5 11 5 10 1 13 20 19 15 11 54
ineffective 6% 7% 8% 4% 7% 2% 4% 8% 6% 6% 7% 5% 4% 6% 7% 2% 2% 6% 3% 7% 1% 7% 7% 7% 8% 4% 6%
Very ineffective (-2) 62 4 35 27 2 9 10 10 10 21 18 17 10 17 3 3 9 3 5 6 2 6 9 11 4 9 21
3% 2% 4% 3% 1% 2% 3% 3% 3% 5% 3% 3% 2% 3% 2% 4% 4% 2% 3% 4% 2% 3% 3% 4% 2% 3% 2%
NET: Ineffective 177 16 113 64 18 17 24 41 27 49 56 47 30 44 16 5 15 14 10 16 3 20 29 30 19 20 76
9% 9% 11% 6% 8% 5% 7% 1% 9% 1% 10% 8% 7% 9% 9% 6% 7% 7% 6% 11% 3% 10% 1% 10% 10% 7% 9%
Don't know 160 6 55 104 50 43 29 19 9 11 25 46 36 53 16 5 18 16 11 12 5 19 21 21 15 17 69
8% 3% 5% 10% 20% 12% 8% 5% 3% 2% 5% 8% 8% 11% 8% 6% 8% 9% 6% 9% 4% 9% 8% 7% 8% 6% 8%
Mean 1.01 089 093 1.09 079 097 1.02 101 111 106 096 099 109 1.01 107 117 120 096 099 1.00 123 1.03 085 096 0.87 1.08 0.95
Standard deviation 1.04 1.01 1.08 098 09 094 103 1.06 105 111 104 103 099 109 1.01 102 104 096 098 1.14 082 1.08 1.06 1.08 1.04 1.00 1.02
Standard error 0.02 0.08 0.04 0.03 0.07 0.06 006 0.05 006 0.05 004 0.04 006 0.05 0.08 012 0.07 0.07 0.07 0.10 0.08 0.08 0.07 0.07 0.08 0.06 0.04

Prepared by Populus

Populus




Table 18

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?

The scrapping or reducing of the green levies built in to energy bills

Base: All respondents

Unweighted base
Weighted base
NET: Effective

Very effective
Somewhat effective
Neither effective

nor ineffective

Somewhat
ineffective

Very ineffective
NET: Ineffective
Don't know
Mean

Standard deviation
Standard error

(+2)

(+1)

Prepared by Populus

Gender

Eng-
aged
Brit-

Total _ons _Male Female
2056 168 928 1128
2056 173 1008 1048

941 75 530 411

46% 43% 53%  39%

379 32 232 147

18% 18% 23% 14%
562 43 298 264
27% 25% 30%  25%
528 53 235 293
26% 31% 23% 28%
174 24 92 82
8% 14% 9% 8%
90 13 48 43
4% 7% 5% 4%
264 37 140 125
13% 21% 14% 12%
323 8 103 220
16% 5% 10% 21%

056 0.35 0.63 0.47

1.09 117 1183 1.05

0.03 0.09 0.04 0.04

Page 18

Absolutes/col percents

Employment
Age Social Grade Reqion Sector
York-
shire
& West East
Scot- North North Humb- Mid-  Mid- East- South  South Pri-
18-24 25-34 35-44 45-54 55-64 _65+ AB C1 Cc2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
65 121 140 176 174 266 292 256 193 200 84 42 107 83 88 65 53 94 123 130 71 131 378
27% 35% 40% 48% 57% 59% 53% 45% 43% 41% 45% 52% 47% 45% 48% 45% 51% 46%  46% 45% 38% 45% 44%
13 38 49 71 77 130 122 91 91 75 36 19 48 31 36 30 20 38 34 65 24 39 163
5% 1% 14% 19% 25% 29% 22% 16% 20% 15% 19% 23% 21% 17% 19% 21% 19% 18% 13% 23% 13% 13% 19%
52 83 90 105 97 136 170 165 102 125 48 24 60 53 52 36 33 57 89 64 47 92 215
21% 24% 26% 29% 32% 30% 31% 29% 23% 26% 26% 29% 26% 28% 28% 25% 32% 28% 33% 22% 26% 32% 25%
71 98 98 96 76 89 112 148 125 144 39 24 50 44 49 39 36 41 69 87 49 74 242
29% 28% 28% 26% 25% 20% 20% 26% 28% 29% 21% 29% 22% 24% 27% 27% 35% 20% 26% 30% 27% 26% 28%
20 37 35 30 16 36 53 49 34 38 17 6 25 9 18 13 4 19 17 23 22 25 77
8% 11% 10% 8% 5% 8% 10% 9% 8% 8% 9% 8% 1% 5% 10% 9% 4% 9% 6% 8% 12% 9% 9%
9 15 16 20 12 19 32 27 14 17 14 1 11 11 12 7 3 8 12 4 8 16 29
4% 4% 5% 5% 4% 4% 6% 5% 3% 4% 8% 1% 5% 6% 6% 5% 3% 4% 4% 1% 5% 6% 3%
29 52 51 50 27 54 85 77 48 55 31 7 36 20 30 20 7 26 28 27 31 41 106
12% 15% 15% 14% 9% 12% 15% 13% 1% 11% 17% 9% 16% 11% 16% 14% 7% 13% 1% 9% 17% 14% 12%
79 75 57 44 28 39 61 90 82 90 31 9 33 37 18 20 7 44 47 44 34 43 137
32% 22% 17% 12% 9% 9% 11% 16% 18% 18% 17% 11% 14% 20% 10% 14% 6% 21% 18% 15% 18% 15% 16%
025 033 042 055 077 079 061 051 061 051 048 072 056 056 050 055 064 0.60 0.53 068 0.37 046 0.56
09 106 108 112 105 112 116 109 1.07 104 123 099 116 112 115 112 096 1.1 1.02 1.02 109 1.08 1.07
0.08 0.07 006 0.06 006 0.05 005 0.05 006 0.05 0.10 0.12 0.08 0.09 0.09 0.10 0.10 0.09 0.07 0.07 0.09 0.07 0.04

Populus




Table 19

Energy Companies Survey

ONLINE Fieldwork: 25th-27th October 2013

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?
Making it easier for customers to change energy providers

Base: All respondents

Eng-
aged
Brit-
Total _ons _Male Female
Unweighted base 2056 168 928 1128
Weighted base 2056 173 1008 1048
NET: Effective 1028 97 495 533
50% 56% 49% 51%
Very effective (+2) 356 42 189 167
17% 24% 19% 16%
Somewhat effective  (+1) 672 54 306 366
33% 31% 30% 35%
Neither effective (0) 562 40 290 272
nor ineffective 27% 23% 29% 26%
Somewhat (-1) 185 26 99 86
ineffective 9% 15% 10% 8%
Very ineffective (-2) 113 8 70 43
5% 5% 7% 4%
NET: Ineffective 298 34 169 129
14% 20% 17% 12%
Don't know 168 3 53 115
8% 2% 5% 1%
Mean 052 057 047 0.57
Standard deviation 1.09 115 1.14 1.03
Standard error 0.02 0.09 0.04 0.03

Prepared by Populus

Gender
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Absolutes/col percents

Employment
Age Social Grade Reqion Sector
York-
shire
& West East
Scot- North North Humb- Mid-  Mid- East- South  South Pri-
18-24 25-34 35-44 45-54 55-64 _65+ AB C1 Cc2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
110 187 161 177 155 238 280 295 222 231 90 38 130 98 88 70 61 91 131 136 94 146 443
45% 54% 47% 48% 51% 53% 51% 52% 50% 47% 49% 46% 58% 53% 48% 49% 59% 44% 49% 47% 51% 51% 51%
31 55 57 74 59 80 92 92 82 90 35 10 54 31 24 28 26 34 40 48 27 50 147
13% 16% 16% 20% 19% 18% 17% 16% 18% 18% 19% 12% 24% 17% 13% 20% 25% 17% 15% 17% 14% 17% 17%
80 132 105 103 95 158 187 204 140 141 55 28 76 67 64 42 35 57 91 88 68 97 296
33% 38% 30% 28% 31% 35% 34% 36% 31% 29% 30% 34% 34% 36% 35% 29% 34% 28% 34% 31% 37% 34% 34%
62 74 103 123 74 126 136 151 128 148 56 22 49 49 62 38 22 56 75 84 48 73 234
25% 21% 30% 34% 24% 28% 25% 26% 28% 30% 30% 26% 22% 27% 34% 26% 21% 27% 28% 29% 26% 25% 27%
15 27 32 32 45 36 66 48 41 31 17 6 13 16 15 15 13 19 25 23 23 34 78
6% 8% 9% 9% 15% 8% 12% 8% 9% 6% 9% 7% 6% 8% 8% 11% 13% 9% 9% 8% 13% 12% 9%
6 20 20 15 21 32 40 29 18 26 7 10 13 7 9 7 2 18 13 21 5 17 40
2% 6% 6% 4% 7% 7% 7% 5% 4% 5% 4% 12% 6% 4% 5% 5% 2% 9% 5% 7% 3% 6% 5%
21 46 51 46 65 68 106 77 59 56 24 16 27 22 24 22 15 37 38 44 29 51 119
8% 13% 15% 13% 21% 15% 19% 14% 13% 12% 13% 19% 12% 12% 13% 15% 15% 18% 14% 15% 16% 18% 14%
51 39 31 20 11 16 28 47 39 54 15 7 21 16 10 14 5 21 23 24 14 19 66
21% 1% 9% 6% 4% 4% 5% 8% 9% 11% 8% 8% 9% 8% 6% 10% 4% 10% 8% 8% 7% 6% 8%
059 057 047 055 044 051 043 054 056 055 056 029 070 059 045 054 070 0.38 049 045 051 047 054
095 108 109 106 118 111 115 106 1.06 108 1.05 119 112 1.02 101 111 107 1.19 1.05 113 101 112 1.06
0.07 0.07 0.06 0.05 007 0.05 005 0.05 0.06 0.05 0.08 014 0.07 0.07 0.08 0.09 0.11 0.09 0.07 0.07 0.08 0.07 0.04

Populus




Enerqgy Companies Survey
ONLINE Fieldwork: 25th-27th October 2013

Table 20

Q.2 How effective or ineffective do you think each of the following measures is likely to be in lowering energy bills
in your household over the next few years?

Making it the law for energy providers to put their customers on the lowest tariff possible

Base: All respondents

Page 20

Absolutes/col percents

Employment
Gender Age Social Grade Reqion Sector
York-
Eng- shire
aged & West East
Brit- Scot- North North Humb- Mid-  Mid- East- South  South Pri-
Total _ons _Male Female 18-24 25-34 35-44 45-54 55-64 _65+ AB C1 c2 DE land _East West erside lands _lands Wales _ern London _East _West Public _vate
Unweighted base 2056 168 928 1128 219 288 357 399 335 458 616 599 339 502 189 75 249 207 188 154 99 190 235 278 192 281 794
Weighted base 2056 173 1008 1048 244 346 346 366 305 448 550 570 448 489 185 82 226 185 185 144 103 206 267 288 185 289 863
NET: Effective 1386 105 658 728 131 226 217 253 217 342 383 38 310 308 127 51 169 128 117 98 78 135 158 193 131 201 565
67% 60% 65% 69% 54% 65% 63% 69% 71% 76% 70% 68% 69% 63% 69% 62% 75% 69% 63% 68% 76% 66% 59% 67% 71% 69% 66%
Very effective (+2) 713 49 333 381 56 108 108 140 128 173 179 197 173 165 66 33 94 67 58 51 40 74 72 102 57 100 294
35% 28% 33% 36% 23% 31% 31% 38% 42% 39% 33% 35% 39% 34% 36% 40% 42% 36% 31% 36% 39% 36% 27% 35% 31% 35% 34%
Somewhat effective  (+1) 673 55 325 348 75 117 109 113 89 169 204 189 137 143 62 19 75 61 59 46 38 61 85 92 74 101 272
33% 32% 32% 33% 31% 34% 31% 31% 29% 38% 37% 33% 31% 29% 33% 23% 33% 33% 32% 32% 37% 30% 32% 32% 40% 35% 31%
Neither effective 0) 312 36 166 147 42 50 70 56 40 54 81 83 63 85 25 15 21 27 40 20 13 28 55 40 31 41 144
nor ineffective 15% 21% 16% 14% 17% 14% 20% 15% 13% 12% 15% 14% 14% 17% 14% 18% 9% 14% 22% 14% 13% 14% 20% 14% 16% 14% 17%
Somewhat (-1) 120 26 74 46 15 22 16 24 19 23 33 34 25 27 9 6 13 11 11 5 7 15 17 16 9 21 51
ineffective 6% 15% 7% 4% 6% 6% 5% 7% 6% 5% 6% 6% 6% 6% 5% 8% 6% 6% 6% 4% 7% 7% 6% 6% 5% 7% 6%
Very ineffective (-2) 80 4 55 25 7 7 14 17 19 17 29 23 13 15 7 4 10 3 7 6 - 9 14 17 3 11 35
4% 2% 5% 2% 3% 2% 4% 5% 6% 4% 5% 4% 3% 3% 4% 5% 4% 2% 4% 4% - 5% 5% 6% 1% 4% 4%
NET: Ineffective 200 30 129 71 22 29 30 41 38 40 63 57 38 42 16 10 23 14 18 12 7 24 31 34 12 32 86
10% 17% 13% 7% 9% 8% 9% 1% 12% 9% 11% 10% 9% 9% 9% 13% 10% 7% 9% 8% 7% 12% 12% 12% 6% 11% 10%
Don't know 157 3 54 103 49 41 30 16 10 11 23 45 37 53 17 6 14 17 10 15 5 18 24 21 11 15 68
8% 2% 5% 10% 20% 12% 9% 4% 3% 2% 4% 8% 8% 11% 9% 7% 6% 9% 6% 10% 4% 9% 9% 7% 6% 5% 8%
Mean 096 0.71 0.85 1.07 081 098 089 09 098 105 089 096 105 095 101 091 108 1.06 086 1.02 1.13 0.94 076 091 1.00 094 0.93
Standard deviation 1.08 111 115 099 105 .01 107 113 118 104 111 109 1.05 107 1.07 120 1.10 098 107 1.08 090 1.15 112 117 093 1.09 1.09
Standard error 0.02 0.09 0.04 0.03 0.08 0.06 006 0.06 007 0.05 005 0.05 0.06 0.05 008 014 0.07 0.07 0.08 0.09 0.09 0.09 0.08 0.07 0.07 0.07 0.04
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